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Deployment Services

Expert Installation, Deployment, and Relocation of Your SGI® Systems

Features
- Three service levels: Hardware Installation,
Multi-system Deployment, and System Relocation

- Advice regarding specifications, including
appropriate power, environmental, connectivity,
and space requirements

- Uncrating and assembly of all components delivered by
SGI, including cabling

- Installation of multiple systems, including
supported peripherals

- Relocation of multiple systems, including integration
into your network

- Testing to validate the functionality of systems and
network connectivity

Benefits
- Accelerate productivity: fast setup and redeployment
of SGI systems

- Reliability: installation and configuration by experienced
SGI engineers who have a vested interest in your success

- Business continuity: minimal interruption of
business operations

Hardware Installation: Efficient Setup by SGI Experts

SGI Hardware Installation ensures that your new SGI system is set

up promptly and properly to get your new investment up and running
fast. An expert SGI support engineer will install your system in an
on-site visit.

Some SGI systems are designated as high-end and installable by SGI
due to their complexity. We highly recommend purchasing SGI
Hardware Installation service for all such systems if it is not already
included with the product or your support contract. Because SGI
desktop and low-end systems are designed to be customer installable
and maintainable, installation is not included with their support
contracts or warranties. For these systems, SGI Hardware Installation is
available as an optional service.

Multisystem Deployment: Stage, Install, Configure, and Test

Complex systems represent a significant investment for your organ-
ization. To maximize your return, you need a solution that brings the
pieces together quickly and puts them into production without a flaw.
SGI Multisystem Deployment provides just such a solution.

SGI Multisystem Deployment includes on-site staging, installation, basic
configuration, and testing of SGI workstations and servers.

SGI support engineers will assess your deployment requirements,
physically install SGI equipment and software plus supported perip-
herals, migrate data, and integrate the newly deployed equipment

into your existing network topology. Testing is conducted to ensure

the quality of your deployment.

System Relocation: Expert Deinstallation and Reinstallation

For relocating existing SGI systems and their related peripherals

and software, SGI System Relocation provides a reliable, turnkey
solution that minimizes costly downtime and delays. Experienced
technicians stage and coordinate the logistics of your entire move—
from deinstalling your equipment and overseeing packaging to
reinstalling, reconfiguring, and testing. The service includes migration
of system data and integrating systems into your network.

Your move is completed on time, getting you back to business as usual
with maximum efficiency.

Managed Services



SGI Technology Solutions
provides expert-to-expert
technical services and
solutions:

- Systems Engineering
- Professional Services
- Managed Services

+ Support Services

For additional information,

please visit www.sgi.com
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SGI Managed Services

SGI Managed Services include a broad range of
product-focused services to maximize system
performance and accelerate productivity.
Services include hardware installation, system
deployment, implementation, and on-site and
remote system management. Each service is
delivered by an experienced SGI engineer.

SGI Technology Solutions

SGI Technology Solutions are empowering a
world of innovation and discovery by providing
top-performance systems, solutions, and services
to the world’s leading technical and creative
users. With exceptional expertise in high-
performance computing, advanced visualization,
and the management of complex data, our
specialists have the resources and skill sets to
architect, implement, and support the most

effective technology solutions for the 21Ist century.

To Learn More

Contact your local SGI sales office to learn
how SGI Technology Solutions can help you
accomplish your technology goals and
optimize your technology investment.

More Managed Services from SGI

Implementation
+IRIX® System Implementation
+IRIX Network Implementation
+IRIX Upgrade Implementation
+SAN and CXFS™ Implementation
- Data Storage Implementation
-UPSafe™ Implementation
- FailSafe™ Implementation
-MediaBase Implementation
-SGI Media Server™ Implementation for Broadcast
+Linux® System Implementation
+ESP System Group Manager Implementation

Deployment

-Hardware Installation
- Deployment Services

System Management

+IRIX On-Site System Administration
+IRIX Remote System Administration
+Linux On-Site System Administration
- Linux System Tuning

-Performance Monitoring Service

Corporate Office

1600 Amphitheatre Pkwy.
Mountain View, CA 94043
(650] 960-1980
www.sgi.com

North America 1(800) 800-7441
Latin America (52 5267-1387
Europe [44]) 118.925.75.00
Japan (81) 3.5488.1811

Asia Pacific (65] 771.0290
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